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September 7, 2007

Docke t Control Cente r
Arizona  Corpora tion Cornrniss ion
Utilitie s  Divis ion
1200 W. Washington Stree t
Phoenix, Arizona  85007

Arizona c ,pa .

DO cf DsionDecision #67231

SEP 19 2007

W-04249A-04-0249
W-03745A-04-0249

DOCKFTED av
I
1
LDe a r Commiss ion,

We are  in response to the  Procedural Order, dated August 21, 2007 in regards to the  above Decision
and Docket numbers .

Previous dockets in response  to this  Procedural Order are :
1. August 2, 2007 we  docke ted a  le tte r formally requesting the  Arizona  Corpora tion

Commiss ion to re-consider the  portion of Decis ion #6723l, page  4, 23 and 24 requiring the  ins ta lla tion
of a  wa te r s torage  tank. This  was  only a request for the  Commission to re vie w the  documenta tion
conta ine d in tha t le tte r. This  wa s  not a  fonta l "we  will not ins ta ll the  ta nk". We  we re  providing the
necessary technica l information tha t we know in regards to tha t issue . (a ttached)

2. The le tter dated August 9, 2007 from Compliance Staff s ta tes and quotes us as "our
understanding was that the storage tank for Jakes is  not needed." We had discussed that issue several
times  previously with s ta ff and a t the  previous  hearing. It did not mean we  were  trying on purpose  to
be  in "non-compliance", we  were  just requesting the  Commission to re -consider the  s torage  tank afte r
we had submitted the  previous documenta tion. (a ttached)

Quoting a  paragraph from tha t le tte r s ta tes  "the  s torage  tank origina lly ordered in Decis ion
#67231 is  a  continuing requirement of the  Commission and will remain so until such time  as  the
Company provides  evidence  of compliance or the Commis s ion amends  its  decis ion.

Our "lack of compliance" is  rea lis tica lly, us  wa iting for a  re sponse  from the  Commiss ion in rega rds  to
our docke ted le tte r of August 2, 2007.

3. The  s ta tement in the  le tte r of August 9, from Compliance  Staff a lso s ta tes  tha t "they are
dis turbed by the  continuing non compliance" in rega rds  to this  s torage  ta sk. It a lso re fe rs  to illogica l
thinking on the  Company's  pa rt for a ssuming ADEQ's  documenta tion would override  the
Comnliss ion's  orders . On the  contra ry, we  were  jus t trying to reason out facts  and requesting the
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Commiss ion to re  conside r the  issue . We have through knowledge  of the  Commissions duties  and
respons ibilitie s  to the ir pos itions  and the  public.

We have  thoroughly enjoyed working with the  Compliance  Sta ff, they have  gone  beyond to try to he lp
us  through this  process . At no time  have  we  ever intentiona lly responded with a  defiant non-
compliance  a ttitude . We want what is  bes t for our customers  and we  thought submitting the
informa tion from ADEQ would he lp bring some  fre sh light on an old subject.

4. Addre ss ing the loca tion of the  storage tank has been our biggest concern. We thought the
sight vis it re fe rred to in the  August 9th le tte r would have  given the  Compliance  Staff a  more  clearer
picture  of whe re  do we  ins ta ll this  tank?  We  rea lly don't want to ins ta ll it in our cus tomers  ya rd!
This  is  a  question not a  denia l.

P lease  fee l free  to ca ll is  there  a re  any further questions and we do look forward to continue  working
with the  Compliance  Staff in an open and productive  manner.

S ince re ly,

fr
Kacy Parker
Kyle  Pa rke r

I I
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Attachments : Le tte r da ted August 2, 2007 from Company
Lette r da ted August 9, 2007 from Compliance  Sta ff
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ARROYO WATER COMP ANY
HC 6 BOX 1048 L

PAYSON, ARIZONA 85541
928-474-1766

FAX: 928-474-7812

July 26, 2007

M r . Brian Bozzo
Arizona Corporation Commission
Compliance and Enforcement
1200 w. Washington
Phoenix, Arizona 85007
Phone: 602-542-0852
Fax: 602-542-2129

Decision No. 67231

Re: .lakes Corner Water Company

We would like to respond to your requests per your phone call on Tuesday, July 24, 2007.
First, we are still waiting to hear the Judge's decision on our CC&N application. Also,
docketed previously ( Docket # W-04249A-04-0249/W-03745A-04-0249 carbon copy,
Brian Bozzo) was the documentation from ADEQ, Inspector, Pat Fenton, which
eliminates the need for a storage tank and states, ADEQ did not want the potential for
system contamination with the installation of an unwarranted storage tank. It was also
documented that the pressure tank has adequate storage in addition to being a pressure
tank. Our understanding is that the storage tank for Jakes was not needed.

The issue with Mr. Fish and the misunderstanding over the well is being addressed.

Enclosed is the invoice for repairs at .lakes Corner well (a major capitol investment)

We will continue to provide quality service to our customers as has been done since 1964.

Please  fee l free  to ca ll for furthe r information.

Sincerely

Kyle  P a rks

d#8/arroyo

L0/30 'd 3I8L11Li7936 I 'on X93 00av1 NH V960 188 LU03~L3-'Ulf



T

COMMISSIONERS
MIKE GLEASON - Chairman

WILLIAM A. MUNDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES

GARY PIERCE

BRIAN c. McNEIL
Executive Director

ARIZONA C8RE6EIli(8@VIMISSION

August 9, 2007
sum AUS -q A Ra it I

Mr. Kyle  P a rke r
Ms. Kacy Pa rke r
Jake 's  Comer Water System
HC 6 Box l 048L
Payson, Arizona  85541

AZ CURP (§QM;»§133Iol*_l
DOCKET CONTRUL

Re : Jake 's  Comer Water System
Docke t Nos . W-04249A-04-0249 and W-03745A-04-0249
Decision Nos. 67231 and 69583

Dear Kyle  and Kacy Pa rke r:

Compliance  S ta ff is  in possess ion of the  le tte r of communica tion which was faxed from the
company on July 27, 2007. In the  a ttached le tte r, the  Company sta ted tha t the  s torage  tank
origina lly orde re d by the  Arizona  Corpora tion Commiss ion ("Commiss ion" or "A.C.C.") in
Decis ion No. 67231 is  not needed due  to some written comments  made  by the  Arizona
De pa rtme nt of Environme nta l Qua lity ("A.D.E.Q."). You summa rize d your discuss ion of the
storage tam( by sta ting that:

"Our understanding was that the  storage tank for Jakes was not needed."

Please  be  advised tha t this  is  incorrect.

During an Augus t 1, 2007 s ite  vis it, S ta ff me t with Kyle  Pa rke r a t Jake 's  Comer and ve rba lly
informed him tha t the  s torage  tank was  a  current requirement of the  commiss ion. As  a  follow up
to tha t verba l discussion, please  accept this  writing as  formal, written response  to the  July 27,
2007 le tte r.

The  s torage  tank origina lly ordered in Decis ion No. 67231 is  a  continuing requirement of the
Commiss ion and will remain so until such time  as  the  Company provides  evidence  of
compliance  or the  Commission amends its  decis ion.

Furthe r, S ta ff wishes  to inform you tha t the  Compliance  Department and Utilitie s  Divis ion a re
dis turbed a t the  continuing non-compliance  of Jake 's  Comer re la ting to this  s torage  tank issue . It
seems illogica l for the  Company to s ta te  tha t they thought some recent ADEQ comments  would
override  years  of Commission efforts  to see  the  s torage  tank insta lled.

The  Company has  been informed in writing and had s ta ted in writing tha t it would ins ta ll the
s torage  tank. During the  Augus t 1, 2007 s ite  vis it, S ta ff provided a  copy of Decis ion No. 6723 l,

1200WESTWASHINGTON STREET,PHOENIX, ARIZONA85007-2927 /400 WESTCONGRESS STREET; TUCSON,ARIZONA85701 -1347

www.azcc. Gov



Jake 's  Comer Water System
Page 2

Decis ion No. 69583 and an April 18, 2007 le tte r from you (both) where  you s ta te  your intention
to ins ta ll the  s torage  tank which you had "acquired" and was  "on hand". According to Ms.
Kimberly Ba ttis ta  of the  Commiss ion, this  was  re ite ra ted a t the  Open Meeting re la ting to the
OSC.

As background, the  A.C.C. ordered the  ins ta lla tion of a  s torage  tank in Decis ion No. 67231,
da ted September 7, 2004. At tha t time , the  Commission provided a  due  da te  for the  ins ta lla tion
of the  s torage  tank of June  2005. This  can be  seen on page  4, line  23 of Decision No. 67231
which was  provided during the  s ite  vis it. In the  inte rvening pe riod, you have  rece ived numerous
ca lls  and notifica tions  from the  Compliance  department re la ting to the  de linquency of this
s torage  tank. Then, a fte r approximate ly two years  of non compliance , the  Commiss ion filed an
Orde r to Show Cause  ("OSC") which re sulted in Decis ion No. 69583. This  decis ion ca lled for
the  Company to appear before  the  Commission to expla in why the  inaction of the  Company did
not cons titute  a  viola tion of Decis ion No. 67231 and specifica lly why Jake 's  Comer had fa iled to
ins ta ll the  s torage  tank. This  can be  seen on page  3, line  9 and ll of the  previous ly provided
Decis ion No. 69583.

In summary, a fter the  original decisions, a fter numerous ca lls  and notices, a fter an OSC case  and
a fte r your written and ve rba l promise  to ins ta ll this  s torage  tank, it s till rema ins  de linquent. Your
comment tha t you understood tha t the  s torage  tank was not needed is  not logica l in light of these
facts .

Further, the  Commission and A.D.E.Q are  separate  sta te  agencies. Please  be advised that the
Commission is  the  entity tha t imposed the  requirement for the  ins ta lla tion of the  s torage  tank.
The  Commission is  there fore  the  only entity tha t can remove  the  requirement to ins ta ll the
storage tank.

I hope  tha t this  cla rifie s  your unders tanding of the  obliga tion for the  s torage  tank. If you have
any questions, please contact me at 602 542-0852.

S ince re ly,

Bria n K. Bozzo
Compliance  and Enforcement Manager
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JAKES  CORNER WATER S YS TEM
HC 6 88X 1049 L

PAYSGN, ARIZONA 85541
928-474-1766

FAX; 928-474-7812

August 2, 2007

RE: Decision # 67231Arizona  Corpo ra tion Commis s ion
Utilitie s  Divis ion
1200 W. Washington Stree t
Phoenix, Arizona  85007

W-04249A-04-0249
W-03745A-04-0249

Re: Amendment of Decision #67231

Dear Commxsslon,

In accordance with Section 40-242 of the Arizona Revised Statues, .lakes Corner Water System is
formally requesting the Arizona Corporation Commission to re-consider the portion of
Decision # 67231 , page 4. line 23 and 24 requiring the installation of a water storage tank.

Several issues have developed perta ining to this matter and are  listed below;
This  sys tem was origina lly des igned in 1966 by Holmquis t Engineering. Inc. for the  purpose  of
the  CC&N. The System as designed has provided domestic water unchanged for 40 years to the
same 20 lots .

The existing 5060 gal Storage/Pressure  Tank is  more  than adequate  per current regulations from
Arizona  Department of Environmenta l Quality s tandards and verified company's  usage  da ta .

The existing system is  a  closed confined system which basica lly means no outside  contaminants
can enter the  system via  a ir and only one submersible  pump supplies both pumping, and
pressure .

Based on the geography of the existing system, any storage tank would have to be located
approximately 1600 LF from the well (site of existing 5,000 gal. Storage pressure tank) thus
requiring a low voltage float to signal the submersible pump and a new power source and
pressure booster pump to convert storage to pressure.

This  complex system would now have  a  submersible  pump and booste r pump, floa t and
1600 LF of buried signal wire and a separate  pressure bladder tank, a  separate  storage tank and
2 separate  Arizona Public Sewiee power source meters.
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In summary, the 40 year old existing closed system which provides consistent quality drinking water
and complies with regulations. would then become a complex open system subjective to contamination
and doubling vulnerability to mechanical failure with 2 pumps and 2 meters.

Please  find enclosed documenta tion from Arizona  Department of Environmenta l Qua lity Inspection
and our Water Usage documenta tion. Also, enclosed in compliance  to Decision #6723 l - a re  copies of
the  required Backflow Prevention Tariff and Curta ilment Tariff.

Kacv Parker
Kyle  Pa rke r

Sincere ly,

1

Enclos ures : ADEQ Inspection Report dated May 21 , 2007 #102929
Jakes Corner Water System report to ADEQ on water usage dated 5-15-07
Backflow/Curtailment Tariff

D/#8/arroyo
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2 COMMIS S IONERS

BE F O R E  THE  AR IZO NA C O R P O R ATIO N C O MMIS S IO N

Arizona  Corpora tion Commis s ion

DO C KETE D
3

4

MIKE GLEAS ON .. Cha irma n
WILLIANI A. MUNDE LL
J EFF HATCH-MILLER
KRIS TIN K. MAYES
GARY P IERCE

SEP 19 2001

5

6

DOCKET NO. W-04249A-04-0249
DOCKET n o . W-03745A-04-0249

REQUES T FOR A P ROCEDURAL
S C HE DULE

7 S TAFF of the  Utilitie s  Divis ion,

8 Compla ina nt,

9 vs .

10 KACY J . P ARKER db J AKE'S  CORNER WATER
S YS TEM

Re s ponde nt.

l

i

12

13

14 On Ma y 21, 2007, the  Commis s ion is s ue d De cis ion 69583, its  Orde r to S how Ca us e  in the

15 ins ta nt ma tte rs . Within the  De cis ion, the  Commis s ion orde re d tha t the  He a ring Divis ion "forthwith

16 schedule  further appropria te  proceedings."

17 Utilitie s  Divis ion S ta ff worke d with the  Re s ponde nts  a nd it a ppe a re d Re s ponde nts  would

18 volunta rily ins ta ll the  necessa ry s torage  tank without the  need for furthe r enforcement action be fore

19 the  Commiss ion. Those  e fforts  have  s ince  s ta lled, le aving S ta ff with no a lte rna tive  but to reques t dirt

20 the  Commiss ion proceed with the  hea ring on the  Orde r to Show Cause .

21 WHEREFORE, S ta ff re spe ctfully re que s ts  dirt the  He a ring Divis ion is sue  a  P roce dura l Orde r

22 in this  ma tte r se tting out the  procedura l schedule  necessa ry to bring this  ma tte r to hea ring,

23 RES P ECTFULLY S UBMITTED this  21$I da y of Augus t, 2007.

24

25

26
Ke vin  0 / To rr
Attorne y, Le lia ] Divis ion
Arizona  Co s on Commis s ion
1200 We s t Wa s hington S tre e t
P hoe nix, Arizona  85007

27

28
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1 The  origina l and thirteen (13) copies
of the  foregoing were  filed this

2 21s t da y of Augus t, 2007 with:

3

4

Docke t Control
Arizona  Corpora tion Commis s ion
1200 We s t Wa s hington S tre e t
P hoe nix, Arizona  85007

5

6 Copie s  of the  fore going we re  ma ile d
this  21s t da y of Augus t, 2007 to:

7
Mr. Ka cy J . P a rke r

8 J a ke 's  Come r Wa te r S ys te m
HC6, Box 1048-H

9 P a ys on, Arizona  85541

10

11

Mr. Edwin L. We tzle r
Hc1, BOX 5273]
P a yson, Arizona  85541

12
(7

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28
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2 COMMISSIONERS

BEFORE THE ARIZONA CORPORATION COMMISSION
R E C E I v E D

2991 AUG 2 \̀ p so2:
MIKE GLEASON, Chairman
WILLIAM A. MUNDELL
JEFF HATCH-MILLER
KRISTIN K. MAYES
GARY PIERCE

AZ CORP COMMISSION
DOCKET CONTROL

3

4

5

6

7
STAFF of the Utilities Division of the Arizona
Corporation Commission,

DOCKET no. W-04249A-04-0249

Complainant,
DOCKET NO. w-03745A-04-0249

vs.

KACY J. PARKER d/b/a JAKE'S CORNER
WATER SYSTEM,

Re s ponde nt. PROCEDURAL ORDER

BY THE coMnusslon:

On May 21, 2007, the Arizona Corporation Commission ("Commission") issued Decision

69583, approving an Order to Show Cause Kacy J. Parker db Jake's Comer Water System

("Respondent"). Decision No. 69583 directed the Hearing Division to "forthwith schedule further

appropria te  proceedings."

On Augus t 21, 2007, the  Commis s ion's  Utilitie s  Divis ion S ta ff ("S ta fF') file d a  Re que s t for

Procedura l Schedule . S ta ff s ta te s  tha t a lthough it a ppe a re d initia lly tha t the  Re s ponde nt would

volunta rily ins ta ll the  necessa ry s torage  tank without the  need for furthe r enforcement action by the

Commiss ion, those  actions  have  s ta lled and S ta ff now seeks  a  hea ring on the  Orde r to Show Cause

issued by the  Commission. Therefore , S ta ff requests  tha t a  Procedura l Order be  issued es tablishing a

procedural schedule for this matter.

IT IS THEREFORE ORDERED that a hearing shall be scheduled for October 9, 2007, at

10:00 a.m., at the offices of the Commission, 1200 West Washington, Phoenix, Arizona 85007.

IT IS FURTHER ORDERED that Staff shall file a Staff Report or pre-filed direct

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

testimony by September 17, 2007.

IT IS FURTHER ORDERED that the Respondent shall file its responsive testimony by

S :\DNodes\Water\PO\040249pol .doc 1



2

3 Communications) applies* td proceeding and shall remain in effect until the Colnmission's

4 Decision in this matt<8ris tined and non-appealable.

IT IS FURHIEPY ORDERD *that the Administrative Law Judge may rescind, alter, amend,

1

5

October 1, 2007.
:°"2 T; E. ,f : i'~* 1$

IT IS FURn1ERr'@RDERErJ#lM1at the Ex Parte Rule (A.A.C. R14-3-113

DOCKET NO. W-042498-04-0249, ET AL.

Una uthorize d

r r

6 or waive any portion of this Procediii3T`§)r_der 9ithe'l° by"subsequent Procedural Order or by ruling at

7 hearing.

DATED this day of August, 2007.8 @774

9

10 l

1 1 DWIGHT D. NODES
AS S IS TANT CHIEF ADMINIS TRATIVE LAW J UDGE

12

13
this '  7 %  da y of Augus t, 2007 to:
Copie s  of the  foregoing ma iled/de live red

<><

14

1 5

Mr. Kacy J . Pa rke r
J AKE'S  CORNER WATER S YS TEM
HC6, Box 1048H
P a yson, Arizona  8554116

1 7
Mr. Edwin L. We tzle r
HC1, Box 52731
P a yson, Arizona  85541

18

1 9

20

Chris tophe r Ke e le y, Chie f Couns e l
Le ga l Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 West Washington Stree t
P hoe nix, Arizona  85007

21

22

23

Ernest G. Johnson, Director
Utilitie s  Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 West Washington Stree t
P hoe nix, Arizona  85007

24

25

ARIZONA REP ORTING S ERVICE, INC.
2200 North Centra l Avenue , Suite  502
Phoe nix, AZ 85004-1481

26

27
4/ 1

28

1>ebfB¥ie§"
Secretary to ,D g̀e t D. Node s

By:

2

4 3


